
 

 
REVERSE OSMOSIS SYSTEM MANUAL 

 

1. INTRODUCTION 
We would like to thank you for choosing

 
Reverse Osmosis 

System. 
 

Human body has 70% with water; it is an important factor to human health. 
Since we can’t t live without water, then we must choose the cleanest 
water   while is capable. Nowadays the water quality is steadily 
deteriorating by the growth of industrial and factory production, while we 
are facing typical environment change, manufacturing this reverse 
osmosis system become our mission to guard for your daily drinking 
water. 

 

The performance that will carry out in guidance will be the following: 
1. Provide you high quality of pure water, 98~99% effectively remove all 

the containment in the water 
2. Ensure high production, safe operating and easy use 
3. Affordable in maintenance cost 

 

2. COMPONENTS 
 

 

Ball valve 

 

Inlet valve 

 

 

Faucet 
 

 
 

Tank valve 

 
 

Tube 

 

 
 

Wrench 
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3. CARTRIDGE FILTERS 

Item no Features and benefits 

Stage 1 
 

 
 
 

 

Spun Sediment Filter 10” , 5Micron - 

˙Thermally bonded polypropylene micron fibers for purity 

˙Long Life and increased dirt holding capacity 

˙No surface binders to reduce flow and increase change-out 
frequency 

˙Removes dirt, dust, and sand 

Stage 2~3 
 

 

 

Activated Carbon 10”/Carbon Block Filter- 

˙Outstanding Chlorine, taste and odor reduction 

˙Particles reduction 

Stage 4 
 

 

TFC RO membrane filters removes water containment such as 

heavy metal, water born, micro-organisms and harmful chemical. 

Stage 5 
 

 
 

 
 
 
 
 
 
 

Inline Post Carbon Filter – 
˙This filter is made of activated carbon removes chloride to 
prevent hydrolysis of TFC membrane and absorbs harmful 

organic chemicals from feed water. 
˙often used as a Reverse Osmosis (RO) inline post filter. It clips 
on to the membrane housing and filters the water after the 

bladder tank, acting as a polishing filter. 
˙Other applications include: appliances, water coolers, coffee 
makers, etc. 

˙Made of activated carbon recovery the bad tastes and absorbs 

some of the harmful organic chemical maybe still present. 

Stage 6 
 

 

Inline Calcite Filter 10” – 
˙Calcite can effectively adjust mineral substance to supplement 
mineral substance of filtrating water out from R.O. membrane. 
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PRE-FILTERS TANK 

INPUT WATER 

FAUCET 

REVERSE OSMOSIS SYSTEM INSTALLATION 

SEQUENCES 



 

1. Pre-filters, Place the pre-filters and pre-carbon filter in the vertical 

Housing, and place the membrane in the horizontal housing with O ring 

inserted first. 

2. Make sure this drinking water system is only connected to COLD water 

supply. 

3. Inlet valve, installs with the under sink tap water line. Tighten the bolt 

so that the valve is firmly attached to the pipe. Take the ball valve one 

side taping with inlet valve, and the other side tubing with the 1st stage 

housing inlet supply, carefully make sure the nut is luck in. 

4. Faucet, installation by using a 1/2” drill gently grinds away on the sink 

where you prefer the faucet to position. Mount the faucet into this hole 

then take a 1/4” tube connects between the faucet and the Post carbon 

filter on the left. 

5. Pressure Storage tank, connect the tank valve on top of tank and then 

attach one side tubing all the way to the Post carbon filter on the right. 

6. Then take another Tubing attach with the flow restrictor and to the drain 

line for drain water. 

7. With above procedures completely, check all connections are secure 

and make sure no leaks. Turn on the power and pre-fill the tank. 
★★★

It is recommended to drain the first initial tank away by running out 

all from the faucet. 

8. Once stop, the storage tank will begin to refill again. 

9. If leaking occurs after assemble complete or inspection, then 

immediately shut the main water supply and power off then call for your 

nearest assistance. 

 
 
☆ FOR ANY FURTHER QUESTION, PLEASE CONTACT THE LOCAL 
DEALER FOR ASSISTANCE. 
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4. TROUBLESHOOTING 
 

PROBLEM CAUSE SOLUTION 

Noisy drain or faucet. - Air gap faucet. 

 
 

- Drain tube. 

- A little noise is common with air gap 
faucets. Check manual to be sure 
installed in proper location. Allow two 
weeks for air to work out of system. 
- Check that drain tube from faucet is 
continuously down hill to drain 
saddle. Loops or dips will cause 
noise and back up in drain line to 
faucet. 

Filter housing sump 

leak. 

-O ring not sealed 
properly. 

- If O-ring is damaged, replace and 
retighten filter housing sump. Do 
not use a filter housing wrench to 
tighten. 

Hole on faucet is 

leaking. 

- Clamp slipped on drain 
saddle. 
- Drain tube loops or dips. 

 

- Restriction in drain tube. 

 

- Restriction in faucet 
holes. 

- Align hole in drain saddle with hole 
in drain pipe. 
- Shorten drain tube form faucet until 
smooth down hill flow to drain 
saddle. 
- Disconnect drain tube and clean out 
restriction. (Food particles from 
garbage disposal). 
- The drain hole in the base and on 
the rear of the faucet must both be 
clear and unrestricted. Clean as 
necessary. 

Water does not taste 
or smell right. 

- Bad membrane. 

 
 

-Filters have expired. 
 

- Little water use. 

 

- System needs sanitizing. 

- Test membrane with a TDS tester 
meter. Replace RO membrane 
when below 75% rejection and 
sanitize. 
- Replace water filters. Should be 
replaced every 6 to 12 months. 
- Drain entire tank. Should be done 
once every week to keep stored 
water fresh. 
- Sanitize (see Sanitizing 
Instructions) and replace filters. 

Little water from 
faucet. 

- Over pressurized tank. - Check pressure with specially 
calibrated air pressure  
gauge. When empty, tank pressure 
should be 7 PSI. 
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WARRANTY POLICY 

The following is to help customer in determine the extent and limits of the warranty 

coverage. The Reverse Osmosis to be free from defects in material and 

workmanship for a period of one (1) year from the date of purchase. The 

warrantor will be at its option and expense, either repair or replace such units 

subject to the following conditions, exceptions, and exclusions. 

1. This limited warranty shall not apply on any unit which has been repaired or 

altered by anyone other than the warrantor or by a person authorized by the 

warrantor, nor to any units which have been subject to misuse, neglect, or 

accident. 

2. This limited warranty runs exclusively to the original Consumer and with 

respect to the original installation only. 

3. Warrantor shall not be liable for any incidental or consequential damages. 

4. The limited warranty excludes the cost of labor in removing any defective unit 

or installing any replacement unit. The warranty applies to a unit when returned 

to the warrantor at the owners’ expense and in accordance with shipping 

instructions received from the Warrantor. 

WARRANTY WILL BE VOID, IF THE PROPER STEPS BELOW NOT BEEN 

TAKEN TO ENSURE THAT THESE IMPURITIES ARE NOT PRESENT. 

A. If absence of watering from 48 hours or above, should flush off the storage 

water and re-produce in order to keep the water in purities. 

B. Whenever meets with water failure, the pump shall be turned down to avoid 

burn out. 

C. Do not tear apart or disassemble the unit at any case. 

D. Do keep the surrounding environment of the unit in great order. 

E. Do not freely change the brand of any replacement, to keep quality of its origin 

design. 

F. If the unit defective, please unplug and power off then immediately call for 

assistance. 

 
 

Caution: 

This system is not designed to act as a primary barrier to waterborne 

microbiological or toxic chemical contamination. Where these conditions exist, 

please consult a qualified water professional to ensure sufficient raw-water 

pre-treatment and disinfection. 
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 - Incoming water pressure 
is below 40 PSI. 

 

- Tank valve not open. 
- Bad water storage tank. 

 

- Filters clogged. 
- Kinked tube. 

- Increase pressure to 40 PSI. May 
require a pump. 
- System takes 6 to 10 hours to 
completely fill. 
- Open tank valve. 
- Replace storage tank, If not bad, 
check that tank air pressure is 
between 7 PSI when empty. 
- Replace water filters. 
- Un-kink tube. If damaged, replace 
tube. 

System is continually 
running. 

-  Auto-shut off valve 
not working. 
- Low incoming water 
pressure. 
- Low tank air pressure. 

 

- Tank bladder  is 
ruptured. Is the tank heavy 
after draining out all 
water? 
- Flow restrictor worn out. 
- Membrane is bad 
(fouled). 

- Replace auto shut off valve. 
- Increase incoming water pressure 
to 40 PSI or better. This may take a 
pump. 
- Check tank pressure with specially 
calibrated air pressure gauge. Fill to 
7 PSI. 
- Replace the tank. 

 
 

- Replace the flow restrictor. 
- Use TDS tester meter to check 
membrane. Replace membrane. 

Makes water slow. - Normal R.O. process. 

 

- Low water pressure. 

 

- Filters plugged. 
- Fouled membrane. 

- Your RO system makes water a 
drop at a time. 4 gallon storage tank 
should be full within 6 hours. 
- Increase incoming water pressure. 
This may require a pump. Check for 
kinked tubes. 
- Replace water filters. 
- Replace RO membrane. 
- Check tank pressure with specially 
calibrated air pressure gauge. Fill to 
7 PSI. 

 


